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Thank you for your  
interest in Brandywine 
Technical Partners
 
Our goal is to offer creative solutions and quality 
products for commercial business customers   
By embracing commodity-based computing products, combined with open standards 
software systems, we provide our clients with quality solutions that encompass 90% 
of any businesses technology needs. Why should a business owner have to manage 
a team of 5 vendors when our in-house staff can streamline these efforts providing 
simple communication and lower costs with our “Single Source” solution. 

Our expertise includes: 

•  Managed services for server and desktop based systems  
•  Voice over IP and legacy telephone systems 
•  IP based NVR security camera solutions 
•  Door entry and access control solutions  
•  Cat5/6 data cabling, fiber and wireless Infrastructure 
•  Video conference and conference room solutions 

The “Cloud” as they call it, has become an ambiguous life force for any modern 
business, but the quality of that service is still very much tied to the overall health of 
the local network and its design. They say a chain is only as strong as the weakest 
link and our job is to be sure every link is healthy, and properly maintained so our 
business customers can focus on their bottom line. 

Our mission is to work hard, be creative and become a cognitive resource for our 
clients. We want to support the immediate and long term goals for our clients as 
many of them have been with us for over 15 years. For that we will be forever grateful. 
I can only hope their loyalty and desire to retain our services for all these years is a 
testament to our commitment to quality and our overall business acumen. 

Your success is the measuring stick by which we measure ourselves. 

 
With warm regards,  

Yori Kasprzak 

President, Brandywine Technical Partners, Inc.
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Our expertise includes: 

•  Managed services for server and desktop-based systems 
•  Voice over IP and legacy telephone systems
•  IP-based NVR security camera solutions
•  Door entry and access control solutions 
•  Cat5/6 data cabling, fiber and wireless Infrastructure
•  Video conference and conference room solutions

Telephone Systems

Computers and Servers

Video and Audio Conferencing

CCTV Cameras

Access Control

Cabling

Creative solutions and quality 
products for commercial 
business customers

A few of our clients:  
•  Five Guys
•  Kellogs
•  Chicken of the Sea
•  Salem Nissan
•  Kia of Medford
•  Grava Dodge Jeep
•  Mass Audubon
•  LAER Realty
•  New York Life
•  Porter Square Veterinary
•  Law Freight
•  Nevins Library
•  Quail Ridge Country Club
•  Icenter Hockey
•  Turf Depot
•  Pro Fitness
•  Pest End Exterminators
•  St Vincents Healthcare
•  Action Ambulance
•  Tewksbury Schools

“Brandywine’s single-source 

solution of cabling, cameras, Wifi 

and phone is a key element as  

we open new locations.”



brandywinetech.com  •  888-413-2131 5

Standard PBX Features

•  Voicemail to email 
•  Hold, transfer and park 
•  Speed dial buttons 
•  Caller ID on all lines 
•  Global contact directory 
•  10 party conference bridge
•  Auto attendant 
•  Cell phone “follow me” forward
•  Night mode greetings 
•  Overhead paging 
•  Music on hold
•  Custom greetings 
•  Unlimited support and training 
•  Cell app for calling 

Advanced Features 

•  Call recording 
•  Call detail reports 
•  Call center 
•  Agent log in/out 
•  Listen/teach/whisper 
•  Salesforce integration
•  Custom applications 
•  Voice to text 
•  Video conference
•  Fax to email (eFax) 
•  25+ party conference bridge 
•  SMS texting hello™ app 
•  Keyword SMS 
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Telephone Systems

Executive level • 7” touch screen • Wifi • Bluetooth • Video

Gen-next Smart Media Phones
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Yealink T29 
•  Standard level
•  Color screen
•  Gigabit
•  BT and Wifi
•  HD voice
•  Global directory 

Grandstream GXV3275
•  Executive level
•  Video calling/Conference 
•  7” touch screen 
•  Android OS 
•  Skype®/Spotify®/Office 365® 
•  Bluetooth
•  Wifi 

Yealink W56P
•  Cordless
•  Color screen 
•  Park/Hold/Transfer
•  Up to 6 handsets 
•  Speaker phone 
•  Global directory 

“Brandywine and their Sipworxx 

telecommunications system 

has allowed us to consolidate 

communications for over 200 users 

in our nature sanctuaries across 

Mass and NH. This has translated 

into a stronger savings for the 

organization, an elevated level of 

communication with our visitors 

and the support and attention we 

receive ongoing is outstanding.”

Executive level • 7” touch screen • Wifi • Bluetooth • Video
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Polycom VVX500
•  Executive level
•  Touch screen
•  Video 
•  Gigabit
•  HD voice
•  Skype

Polycom VVX410 
•  Power level
•  Color 
•  Speed buttons
•  Gigabit
•  HD voice
•  Headset 

Telephone Systems
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Cisco 8841 
•  Power level
•  Color 
•  Gigabit
•  Speaker phone
•  Headset 

Cisco SPA525G
•  Standard user
•  Color
•  Gigabit
•  Wifi & BT
•  Speaker phone

Cisco 8865
•  Executive level
•  Color
•  Wifi & BT
•  Gigabit
•  HD voice

Brandywine provides voice 

and text communication with 

our customers throughout all 

the New York city locations.
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Telephone Systems

•  Web portal
•  Text messaging
•  Call detail reporting
•  Call recording
•  Voice-to-text
•  ACD groups
•  Video calling
•  Music on hold
•  Dial by name directory

•  Custom greetings
•  Voicemail to email
•  Caller ID
•  Call park
•  Intercom
•  Listen & teach
•  Caller ID
•  Ring to cell
•  Fax to email

Flexible • Dependable • Expandable • Easy to use

Admin Panel Softphone Client

Call Detail Reports

SMS Texting

Voicemail to Email

This message is being sent to you by your Sipworxx telephone and communications 
system. Someone was trying to reach you but you were not available to take their call.

To check voicemail or clear your mailbox from OUTSIDE your office: Call your main 
telephone number and navigate to your extension. When you hear your outgoing 
greeting, dial your 4-digit voicemail PIN code BEFORE the beep to leave a message. 
You will now enter the voicemail system. If you do not have your PIN, please contact 
your administrator for assistance.

Some features to Remember

•   To Page another extension press *90
•   To clear Do-Not-Disturb dial *79
•   To send an active call to your cell phone, put the call on hold and dial *52
•   To start recording of a call dial *93
•   To transfer a call to the conference bridge dial *53

Other features we offer that you may not be taking advantage of are:

•   Voicemail Transcription
•   Call Recording
•   Call Detail Reports
•   Text Messaging
•   Music on Hold
•   Custom Greetings

Voicemail from:

To:

201 (5 seconds)

Sara Rodrigues

Bridget Hamilton

Call us today! (888) 413-2131  •  info@sipworxx.com

Phone: (888) 413-2131
Email: info@sipworxx.com

YOU GOT VOICEMAIL

Sipworxx offers voice-to-text transcription for our 
customers. Please reach out for further information 
about this exciting new technology.

To use your personal web portal please click here

LOGIN

You have a new fax from (508) 494-8182. You will find the message in the 
attachment of this email.

Other features we offer that you may 
not be taking advantage of are:

•   Voicemail Transcription
•   Call Recording
•   Call Detail Reports
•   Text Messaging
•   Music on Hold
•   Custom Greetings

To use your personal web portal please click here

Fax from:

To:

(508) 494-8182

TOLL FREE CALL (888) 413-2131

Call us today! (888) 413-2131  •  info@sipworxx.com

Phone: (888) 413-2131
Email: info@sipworxx.com

YOU HAVE A FAX

LOGIN

Fax to Email
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Plantronics CS540 Wireless Headset
•  300’ range
•  Noise cancelling 
•  Dual or mono
•  Overhead or behind the ear  
 

Am Tech Corded Headset
•  Comfortable
•  Dual or mono 
•  Overhead 
•  Affordable  
 

Sennheiser “Presence”  Headset
•  High quality
•  Compact styles
•  BT compatible 
•  Mobile users 
 

Door Intercom
•  Indoor/outdoor
•  Relay for door strike
•  1 button calling 
•  Key pad options  
 

Overhead Paging
•  1 button paging 
•  Voice and music
•  Zone capable
•  Interior and exterior 
 

Bria Softphone Client 
•  Voice and video
•  IOS and Android
•  Great for travel
•  Check VM and make calls 
•  Bluetooth headset compatible  

Accessories
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Attendant Consoles
•  40+ speed dial buttons
•  Easy to read buttons
•  Light up user status
•  Backlit screen

 
Office Wifi Solutions 
•  Full Wifi
•  High power radios
•  Good for voice and Internet
•  Secure encryption
•  Guest network
 
 
Cordless Phone 
•  DECT
•  Wifi
•  Long range
•  Durable 

 
Analog VoIP Adapter
•  Connects analog phones
•  Reuse existing hardware 
•  Single pair wires  
 
 
Video Door Intercom 
•  Door access
•  Call front desk
•  HD video 
•  2 way audio
•  Door open button 
 

TV Cart
•  Video conference mount
•  Easy to move
•  Flexible options
•  Camera mount
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Yealink CP860 

•  HD voice
•  Standard OS
•  Mic kit available

Grandstream GAC2500 

•  Color screen 
•  Android OS/Skype support
•  Wifi and Bluetooth
•  Daisy chain 2 units 

Video and Audio Conferencing

Polycom Real Presence Trio 

•  Color screen
•  HD voice
•  Skype/Office 365 support
•  USB video
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Grandstream GVC3200 

•  1080P HD video
•  9 Party video with integrated audio
•  Android app for mobile device
•  GXV3275 video phone

Yealink VC-120 
•  1080P HD video
•  8 Party video with integrated audio
•  Desktop client and cell app
•  T49G video phone 

Video and Audio Conferencing
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Computers and Servers

•  Office 365
•  Servers
•  Virtual desktop
•  Email and calendars
•  File sharing
•  Backups
•  Virus protection
•  Windows 10
•  Mac OSX  
•  Firewalls
•  Spam blocking  
•  Print, fax, scan

Certified network engineers are 
available to assist and protect 
your bottom line. On-site as 
well as on-demand remote 
assistance is only a call away. 

Servers • Computers • Firewalls • Printers • Phones • Software 
Virus and malware protection • Backups • Repairs

• Email, phone & text support
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CCTV Cameras

•  Easy to use 

•  Remote view 

•  4 to 400 cameras 

•  Day/night vision 

•  License plate camera

•  iPhone® and Android® app  

•  Wide range of supported cameras

Night vision • Motion record • 30 day storage • Remote view
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•  Easy cloud-based door access 
•  Bluetooth technology 
•  No internet required 
•  Secure web portal 
•  Low upfront costs 
•  Convenient guest access 

Your Phone is your key.

Access Control

Security • Mobile integration • Low cost options

“Brandywine has been a great 

asset to the KIA brand, as well as 

a pleasure to work with...”
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Cabling

Office • Hotel • School • Campus • Hi-rise 
Warehouse • Manufacturing • Clean room

•  Cat5e and Cat6 installations 

•  Fiber optic installation/termination

•  802.11 Wifi solutions 

•  Wirepath certification and testing 

•  Electrical services 

•  Outside plant 

•  Underground conduits 

•  EMT piping and clean work 

•  Removal and wreckouts of existing cabling 
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